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MEET BUBBLE

why BUBBLE

BUBBLE concept

Sell your products and services through  
Bubble to boost revenues and reduce churn!

It’s real time! 
The offers will reach your customers in 

a contextual manner triggered by an 

action performed on the mobile phone, 

massively increasing the reachability 

rate. In just few seconds you will receive 

your customer’s response which you 

can see in real time statistics.

It’s easy!
Replace the SMS with a simple YES/

NO interface displayed directly on 

the mobile screen. The message is 

persistent and enables you to get 

over 100% conversion rate increase 

to any cross-sell, up-sell, or retention 

campaign.

Fast Time To Market!
Get immediate results to prove  

the power of the solution in just  

1 month by trying Bubble in your 

own environment. The outstanding 

results will convince you to extend 

the solution to your entire customer 

base. You can have the whole 

solution up and running  

in 3 months. 

 It adds value!
Bubble complements  

your existing Campaign 

Management System / Analytical 

CRM with which it can be easily 

integrated. Also, the solution 

is compatible with any type of 

handset, be it feature, basic  

or smartphone.
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High
conversion rate:
Up to 10 times  
versus the SMS channel 

Excellent  
customer experience
Simple, clear and relevant
Easy to respond
No spam connotation
Offer driven by phone usage context

fast & cost effective
Generates revenue since day one

Real-time statistics with up to 100%
response from your customers

why BUBBLE

Bubble main features
and differentiators 
One-click activation
We make it very easy for the end-users to 
respond to your offers. The simplicity of accepting 
the offer improves customer experience and 
translates in superior revenues.

Addresses existing customers
Over-the-air (OTA) installation on the active  
SIM cards in the market enables you to 
immediately cover all clients.

 100% contextual relevance
The offers are delivered on the mobile screen 
triggered by customer’s actions.

Offer reminder
This feature alone boosts the adoption rate with 
10-15%. Busy subscribers have the possibility to 
postpone making a decision about the offer and 
choose to be reminded the next day.

Post response action
When you sell more complex offers and 
need to provide more information, you can 
automatically connect the user to a Sales or 
Customer Service Representative, to an IVR or a 
website, open an USSD session, etc.

Post offer SMS – couponing
A personalized SMS with a unique code 
can be sent after a user’s decision. You may 
use this feature to sell phone accessories, 
mobile tickets or deliver promotional 
coupons.

sales@simartis.com
E-MAIL us atDo you want 

to take part in a 
customized  DEMO?

and set up a 
meeting with 
our experts.

Multi language
The campaigns ca be defined to address the users 
in different languages based on their preferences.

Unsubscribe SMS
When the user rejects an offer, you can send a  
text with details on how to unsubscribe from 
receiving further offers of this type.

Offer frequency
In line with your contact policy,  
a minimum time period between two  
consecutive offers can be set up.



testimonials

awards
2011: Cartes, Paris 
Sesame Awards
Winner of: 
Best Innovation

2014: the effective  
mobile marketing awards
Finalist for 2 categories:
Most Effective Advertising  
Technology Platform
Most Effective CRM Campaign

We 
were looking for 

an innovative new sales 
channel with increased relevance 

for our clients as an alternative to SMS. 
This technology enabled us to deliver an 

improved customer experience, despite the 
variety of mobile phones. We were able to deliver 
relevant and timely offers, synchronizing the offer 

to the specific customer actions. All-in-all, this 
service is a big advance in mobile marketing.  

It has enabled us to increase the positive 
response rate by a factor of 2-10 times, and 

generate higher revenues from this new  
sales channel.

Bubble 
enables Moldcell to 

increase the efficiency of its 
outbound up-sell, cross-sell and 

loyalty campaigns via the Bubble real-
time, event-based interactive messaging 

platform. With more than 100 improvement 
in response rates compared to traditional 

channels. Moldcell aims to position Bubble also 
over the current third party SMS communications 

and advertorials to improve responsiveness  
and equally enhance the trust of its  
customers with this advertising tool

OLGA PAVLIC,  
Strategic Adjacencies and  

Customer Channels Director,  
Moldcell, part of the  
Telia Sonera Group

Julien Ducarroz,  
CCO, Orange  

Romania

Avea 
is very active with 

advertising and promotional 
campaigns for our subscribers. 

We were searchning to deploy easy 
and innovative solutions to increase our 

subscribers’ response rate. With Bubble we 
are gaining more control over the context of 
our customers to be able to display relevant 

promotional offers for a variety of our products. 
According to our first commercial deployments 

with push campaigns, we have obtained a 10 
percent success rate via Bubble versus 5 
percent via traditional SMS campaigns

Egemen Kurdolu,  
IT group director,  

AVEA Turkey

Bubble gives MNOs the chance to start afresh with an entirely 
new channel that has no spam connotations while expecting 
an increase in conversion rates of at least 100 percent through 
Bubble versus the SMS channel.

Răzvan ionescu, CEO SIMARTIS
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